
Dear Valued Customer,

The growth that we have experienced over the years is because of customers like you, who 
support our business. We appreciate your trust and we will do our best to continue giving you the 
kind of service you deserve. Following are newly announced promotions/services for your 
information:

Nayatel Revised Home & Corporate Packages
Keeping in view the ever increasing demand for high volumes (GB's), Nayatel has revised its 
Home and Corporate packages to fit customers' need and decreased its additional usage rate to 
minimize the cost of extra usage.
For Home packages: 
For Corporate packages:  

Online Chat Support
Micronet/Nayatel sets another benchmark of excellent customer services by offering an 'Online 
Chat Support', where our engineers help to resolve your issue quickly. All you have to do is to log 
on to your customer portal at  (if you are a Micronet customer) or 

 (if you are a Nayatel customer) using your user name and password 
and chat with our support engineer online.

Bill Collection Facility
Micronet/Nayatel now eliminates the fatigue of submitting your monthly (NTL/MBL) bill payments 
on time. We offer you a door step bill collection facility at a nominal charge of Rs. 50/- only.
For details:  or call us at 111 11 44 44 ext:4

Nayatel eCollaboration (a Nex-Gen hosted email solution)
A smart email choice that delivers reliability and availability backed by 24 x 7 technical support. 
With no additional set up and installation cost, it offers you document storage, editing, instant 
messaging, tasks sharing and keeps you connected with a user friendly interface. 
For details: 
Compatible with blackberry handsets and all web enabled mobile phones

Nayatel Tax Exemption Certificate
It is certified that M/S Nayatel (private) Limited is allowed exemption from deduction of tax at 
source u/s 153 (1) (b) of the Income Tax Ordinance, 2001 in respect of the payments to be 
received on account of services provided by it. For details:

Thanking you,

Sales & Marketing Department
Micronet/Nayatel (Pvt) Ltd.
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